SESG3017 Teaching and Communication & the Undergraduate Ambassadors Scheme


Consultancy Assignment 

2011 – 2012 Student briefing
For this assignment you will be acting as a team of consultants, conducting an investigation and review on a specific aspect of learning and teaching relevant to engineering in Higher Education (H.E.) or pre H.E./transition to H.E. You will be working in small teams or 2-3 and must select one of the following topics:

International students (Client Dr Julian Wharton)

· Consider the needs of Part 1 undergraduate International students. Investigate the key differences in learning styles and culture that students will experiences at Southampton.  Suggest actions that the Faculty of Engineering and the Environment could take
Transitions to Higher Education (Client Sarah Rogers)

· Investigate student expectations about the University, blocks and barriers to their learning and make recommendation on actions that the Faculty of Engineering and the Environment could take
The main sources that you will be expected to use to successfully complete the assignment will be relevant literature, relevant staff in the Faculty and the University, students and if appropriate, your placements

Stages in the process

Semester one, week one: Select assignment task 

Weeks one and two: Planning and preparation 

You will gain a greater understanding of the task using a maximum of two emails with your client. You may use any other relevant sources to help you to develop confidence in what you need to do and also to identify key questions. Your aim is to complete initial research so you can effectively prepare for the meeting in week three with your client

Week three: Consultation meeting to clarify and refine the assignment brief 

Present: Module coordinator, client

You will, before the meeting, produce a meeting agenda and ensure that it reaches all participants in a timely way .You will provide a 2 minute oral presentation on your understanding of the consultancy task and how you will manage it. This presentation can be supported with a (maximum) one page document. This will be followed by up to 10 minutes questions (both ways) and discussion (total time for meeting, 15 minutes)

Module coordinator and client will give verbal feedback to you and complete a formative assessment record which will be sent by email. (See below)
Week three: Journal blog entry

You will complete journal blog on Blackboard, summarising your individual key learning from the consultation meeting and feedback, including reflection on your own skills, consultancy roles and the teaching and learning issues

Week eight: Submission of Group Report and Individual Reflective Statement

These assignments contribute to 20% of your final mark for the module. Your level of success is related to how much confidence your client has in your ability to effectively investigate and analyse a given topic and the relevance of research presented. 

	Consultancy assignment: Assessment

	Group report 80% (joint mark)

	1,500 words Total word count excludes your reference list and tables. Your total word count must be clearly shown. Appendices should not be needed
Criteria as for UAS Report A1-3, B1, C1-3

	Reflective statement 20% (individual mark)

	500 word Individual Reflective Statement (20%), on key learning from this assignment. 
You should specifically reflect on your own skill development, effective work in pair/group, management of feedback, the consultancy skills needed for effective work with a client and your understanding of the teaching and learning issue

Criteria for assessment as for Report A1-2, B2, C1, C3

	Expected hours input: Each student will be expected to put in a total of 40 hours for this assignment




Submission date:
The deadline for the Group Report and Reflective Statement is Thursday 24th November 2011
2011 – 2012 Agreed consultancy topics:

Investigate the needs and concerns of International students in the Faculty of Engineering and the Environment with an emphasis on language problems and support

Investigate student expectations about the University, blocks and barriers to their learning and make recommendations on actions that the Faculty of Engineering and the Environment could take

To investigate the role of group work in the first semester of university and to quantify student receptiveness.  To recommend implementation of findings for the next academic year, with respect to planned faculty improvements.
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UAS SES Consultancy assignment feedback 2011 - 2012
Names:

Date:

Working relationship with client

	
	Comments

	Developed rapport, honesty and trust through emails and at the meeting
	

	Maintained effective body language including eye contact 


	


Meeting management 

	
	Comments

	Effective agenda and structure (including stating aims, objectives and summarising key points and actions)


	

	Asked questions that were clear and relevant


	

	Demonstrated effective listening skills


	

	Responded appropriately to questions, checked own understanding where necessary
	

	Effective verbal communication about assignment task 


	


Knowledge and understanding of teaching and learning

	
	Comments

	Demonstrated clear understanding about the task and key stages in the work


	

	Demonstrated that appropriate background research (literature, policies, procedures, people) had been completed


	

	Showed enthusiasm, focus and interest in the topic


	


Signed                                                                                                                         
Date
